e The Auditor General's October 2008 report concluded that the Ministry of Health Services is
not adequately fulfilling its stewardship role to ensure that the home and community care
system has the capacity to meet the needs of the population.

e The BC Ombudsman is currently conducting a systematic review of services to seniors who
reside in care. The report is expected in the coming months. Reports suggest she has been
overwhelmed by the number of people contacting her.

Staffing Requirements

Our Association’s participation in these two reviews is further to the comprehensive Action Plan we
released last year. One of the goals of our plan is to establish a 3.2 hour staffing ratio at BC care
facilities/resident/day. In recent meetings with Minister Abbott, our Association indicated that over
$81 million would be required to achieve our goal.

Without new funding to increase critical staffing ratios we are concerned regarding the quality of care
that can be provided and some BC care providers may be forced to reduce the number of new
admissions due to health and safety concerns.

Employment & Training

To ensure our industry is able to meet the complex care needs of an aging population, our members
and residents also need a steady supply of trained workers. While many sectors are in the process of
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