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Founded under the Societies Act in 1981, the Alberta Continuing Care Association (ACCA) is a 

voluntary, non-profit organization representing owners and operators of continuing care (long 

term care and designated assisted living) facilities and home care and support organizations 

throughout the province of Alberta. 

 

The Association's purpose is to advance and elevate the status of continuing care by promoting 

awareness of its needs and potential to government, labour and allied health services, and the 

community by recognizing the needs of its publics and by providing a strong voice forum for all 

members.  

Our membership employ over 16,000 Albertans who deliver over 21 million hours of hands-on care 
annually to more than 46,000  seniors and younger disabled adults in Alberta's continuing care 
system. ACCA membership represents the only organization in Canada with an alliance of: 

 Private, non-profit (voluntary) and public sector providers 

 Owners/operators of long term care, supportive living and home care and support 

organizations 

Mission Statement 

Enhancing quality of life for individuals receiving continuing care by assisting 
members in networking, education and pursuit of best practices.  

Values 

 Support members in the pursuit of quality of care and service for Albertans 

 Promote professionalism, sensitivity and empathy in all interactions 

 Integrity in relationships and accountability in the use of public funds 

 

The Association is a credible voice for the industry and acts as an advocate for high standards and 

quality performance by its members. ACCA's number one priority is to increase the quality of care 

for the Albertans in our members' care.     

 www.ab-cca.ca      info@ab-cca.ca    780-435-0699  

  

http://www.ab-cca.ca/
mailto:info@ab-cca.ca
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Established 30 years ago, the BC Care Providers Association (BCCPA) represents more than 130 
members who are responsible for more than one-third of all residential seniors' care beds across 
the province (more than 10,000). 

The BCCPA membership represents the full continuum of care, including: 

 long term care 

 home support 

 licensed private pay 

 congregate & assisted living 

 

In addition to providing increasingly complex care to a rapidly aging population, our members 
employ more than 7,000 staff and care for an average of 4,000 home care clients each year. BCCPA 
members have made more than $1.4 billion in capital investment in the province and many 
members have been in operation for over 20 years 

 

The Association supports members by:  

 advocating on industry issues such as appropriate legislation, policy & funding 

 promoting quality care through the adoption of recognized standards 

 recognizing members as providers of high quality, cost effective care & services 

 serving as a credible voice on behalf of the care sector 

 facilitating timely communications & networking opportunities 

 responding effectively to important issues affecting our care sector 

 

The Association’s 2010 goals and objectives are: 

 promote funding solutions & ensure sustainability of members 

 advocate and encourage human resource & labour relations solutions 

 strengthen relationships with government, health authorities & stakeholders 

 foster and promote standards & quality of care 

 

www.bccare.ca          info@bccare.ca    604.736.4233    

mailto:info@bccare.ca
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Guest Speakers 
 

 

 

 

Ron Soreanu is an Account Director in the Toronto office of 

Hill & Knowlton, a leading international communications 

consultancy.  He offers an unparalleled depth of understanding 

of the Canadian public policy process, especially as it relates to 

health. 

 

 

 

 

 

      

 

 

Dr. Allan Holmes, President and founder of Global Medical 

Services and Global Consulting, is a fellowship trained 

Emergency Physician. Currently, Allan continues to develop 

innovative educational programs while overseeing a number of 

complex health services projects both within Canada and 

recently on an international basis. 
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Full copies of the report: 
http://www.csa.ca/cm?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=
MungoBlobs&blobwhere=1241708779869&ssbinary=true  

http://www.csa.ca/cm?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1241708779869&ssbinary=true
http://www.csa.ca/cm?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1241708779869&ssbinary=true
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Dr. David Stiff PhD 

David is the senior manager of applied research at RiskAnalytica, a multidisciplinary systems 

analysis firm specializing in risk measurement and management modelling, having conducted over 

60 population health and economic studies that have been highly influential in motivating and 

informing policy change. David has over 10 years of experience in research and numerical 

modelling.  After completing his PhD in computational physics at Queen’s University in Kingston, 

he held a post-doctoral research fellowship at the Max Planck Institute for Nuclear Physics in 

Germany before returning to Canada to take up his current position at RiskAnalytica.
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British Columbia 
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Alberta 

 

 
 



 
 

 ACCA/BC Care Providers                       H1N1 Western Roundtable   P a g e  | 24 
 

 

Participating Organizations 
Alberta Continuing Care Association 

Alberta Health and Wellness 

Alberta Health Services 

Alberta Union of Provincial Employees 

Allen Gray Continuing Care  

BC Care Providers Association 

BC Professional Fire Fighters Association 

CapitalCare 

Care Givers Group 

CBI Home Health 

College & Association of Registered Nurses of Alberta 

College of Licensed Practical Nurses of Alberta 

Continuing Care Safety Association 

Edmonton Police Association 

Edmonton Police Services 

Excel Society 

Extendicare (Canada) Inc. 

Global Medical Services and Global Medical Consultants 

Health Quality Council of Alberta 

Hill & Knowlton 

Park Place Seniors – Alberta & British Columbia 

Revera Continuing Care 

RiskAnalytica 

Roche 

St. Michael’s Health Group 

The Good Samaritan Society – Alberta & British Columbia 

United Nurses of Alberta 

Worksafe BC 
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H1N1 Roundtable Summary 
 

Planning 

 

There was consensus that in light of 2009 experience, Canada is not very well prepared for 

a large pandemic - particularly if it started in the fall instead of the spring. 

 

Significant consensus that a more relevant, accurate and adjustable scale to measure the 

severity of a pandemic in real time is greatly needed. 

 

Front line workers expect their employers to be responsible for their protection during 

pandemic crisis. Existing collective agreements appeared to be flexible enough to respond 

to 2009 crisis situation. 

 

Uncertainty remains for some about the actual risk frontline health care workers and 

emergency responders and what their place in antiviral and vaccine distribution chain 

they should take.  This must be sorted out in-between pandemics instead of during them. - 

This was a big problem in 2009. 

 

Recognition that stringent rules/guidelines would need to become more adoptable during 

a crisis.  Most agreed allowances for extreme circumstances should be written into 

regulations in-between pandemics instead of during one. 
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Vaccine, Antivirals & Medical Equipment 

 

Access to antivirals was important part of reducing 2009 impact – however operational 

challenges to distribution need to be addressed.  Access more difficult in health/home care 

sector due to exhaustive checklist of requirements and time to get family approval. 

 

Suggestion that government’s primary focus should be on early access to antivirals instead 

of relying on distribution of vaccine to limit impact of future pandemics. 

 

Supply of fitted masks was a significant challenge in 2009.  In addition to shortages, there 

was confusion about how to properly fit masks – which created fear for care staff.  Supply 

companies ran out of stock, organizations were required to re-fit test their employees as 

there are no standards in mask sizes.  Each supplier’s masks were slightly different in size.  

During a large pandemic, there would be no way to provide number of masks required.   

 

Equipment should be stockpiled between pandemics and consideration needs to be given 

for financial impact on small care providers and organizations regarding the purchasing of 

this important equipment.  Some organizations indicated that they have not the physical 

capability to stockpile masks in their buildings. 
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Communication & Role of Government 

Concern shared by participants that public may have lost a significant amount of 

confidence in government and ability of public health officials to respond effectively to 

pandemic after 2009 experience. 

 

Consensus among participants that communication from health and government agencies 

was often mixed.  Many reported 2009 experiences where health care professionals, 

doctors and supervisors discouraged immunization and use of antivirals. 

 

Peer pressure was reported as one of the most common reasons why people got vaccinated 

in 2009.  Some seniors care providers gathered staff, patients and families to review 

information and make collective decision about vaccine and use of antivirals. 

 

Overcoming language barriers was a significant 2009 challenge. Little appears to have 

been done since around health promotion outreach to multi-cultural communities. 

 

 

Next Steps 

 Meeting summary distributed to participants 

 BCCPA and ACCA will review roundtable trends/suggestions and include them in 

ongoing advocacy with respective provincial governments 

 Summary will be forwarded to federal Minister of Health for review/response 

 Release of reports on pandemic response from Public Health Agency of Canada and 
Senate of Canada expected in coming weeks and early in New Year 
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