Action Plan Update – January 2009

Last year, the BC Care Providers Association released a comprehensive Action Plan to improve the quality of senior's care across the province. The plan established three goals:

· set a 3.2 hour minimum staffing ratio at BC care facilities

· establish a standardized province-wide contract and funding model

· funding to match the costs associated with delivering complex care

These goals reflect the priorities that have been identified by the Association's membership.  Since the plan was released, the Association has been very active to pursue these goals.  The following is a short summary of activities:

Meetings with Key Provincial Officials

Since our last report, the Association has met with a number of key provincial officials to further our Action Plan Goals, including:

· Hon. George Abbott, BC Minister of Health

· Carole James, Leader of the Opposition

· Kim Carter, BC Ombudsman

In our meetings with Minister Abbott and Ms. James, we estimated that a provincial investment of approximately $80 million over three years would be required to achieve our goal of establishing the 3.2hour minimum staffing ratio.  

We meet with Minister Abbott again in February.  Association members have also been encouraged to contact their local MLA and encourage them to support increased funding for senior’s care in the upcoming provincial budget – expected February 17, 2009.

Our session with the Ombudsman was a wonderful opportunity to reaffirm our Association’s commitment to make BC the best place for seniors care in the world.  We look forward to the Ombudsman’s report on seniors care this year and have pledged to work with her 100%. 

BC Auditor General

In July, BC Care Providers asked the Auditor General to conduct a risk management audit regarding the funding practices of Health Ministry and Health Authorities with respect to independent residential care facilities that they contract with.  We also requested a performance audit on the funding practices of Health Authorities regarding their self-operated residential care facilities.

In response, the Auditor General’s October 2008 report concluded that the Ministry of Health Services is not adequately fulfilling its stewardship role in helping to ensure that the home and community care system has the capacity to meet the needs of the population.
Federal Budget Submission

In January, the Association submitted a pre-budget proposal to the Government of Canada to support our Action Plan goals (copy of letter at www.bccare.ca).  We recommended the federal government consider two specific strategic investments in the 2009 federal budget:

· funding for employment training to help address labour shortages in care sector

· make seniors housing eligible for new infrastructure investments – including renovations & upgrades of existing facilities

I am pleased to report that the 2009-2010 federal budget included:

· $2-billion for social housing for low-income earners, seniors, people with disabilities and Aboriginal Canadians

· $8.3 billion for Canada Skills & Transition Strategy - including extra support for communities most affected by the economic downturn and skills training
In the coming days we will be meeting with senior federal officials to discuss how some of these investments may roll out recognizing they want rapid turn-around – particularly in communities negatively impacted by downturns in forestry and manufacturing.

Specifically we will be discussing opportunities to extend the BC Cares employment training partnership and eligibility of care facilities for seniors housing funding.

Other measures that may be relevant to you include:

· $500-million to expand the use of electronic health records
· personal income tax reductions, enhances seniors’ tax credit and increase in income eligible for small business tax rate to $500,000 from $400,000

· freeze of EI premiums & improved work sharing provisions
· $1.4-billion to Aboriginal communities for skills training & care delivery

According to federal officials, BC will receive historically high federal transfers in 2009-10 that will total $5.3 billion - an increase of $200 million from last year. More specifically, BC will see growing health ($3.2 billion) and social ($1.4 billion) transfers. 

BC Cares

Last year, our Association joined with BC Ministries of Health Services & Advanced Education, Vancouver Island and Fraser Health Authorities and 20 public and private colleges to support the BC Cares marketing and awareness campaign to attract new students to the continuing care health care sector.

The campaign featured radio and print advertising, brochure distribution, a comprehensive website and some social marketing tactics including placement of the attached video on You Tube and partner websites.

In December, we confirmed that as a result of BC Cares, college enrollment had increased by 75 to 100% for much-needed residential care aides and home support workers in BC. 

Increasing the number of certified health care workers will meet the needs of the province's growing seniors’ population.  The campaign to boost enrollment supports our commitment to support the BC government’s effort to build 5,000 net new beds and units for seniors.

Action Plan Banner Campaign

We want to thank all our members who are participating in our annual Banner campaign.  As of today, there are more than 25 facilities across the province proudly displaying Action Plan Banners.

In addition to communicating our Action Plan goals to the public, the banner campaign is another opportunity to reaffirm our commitment to quality care to our residents and their families.

An updated Action-Plan tool-kit will be available on the web-site by the end of the month and we hope to post pictures of the banners on display at some of our facilities at www.bccare.ca.  

Next Steps

· Finalize development of residential care safety grid to help facilities make placement decisions based on current staffing levels 

· Winter 2009 newsletter 

· Follow-Up meeting with BC Health Minister
· Review federal budget opportunities for employment training and infrastructure upgrades 

· Provincial Budgets 

· Attend & promote upcoming job fairs 

